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- Hello! | received the attached medical
bill last week but it doesn't look right.

Can you help?

[& Inquiries

Hi there. Can you
tell me what my
deductible is for
my health
insurance?

Hello BBG, Could
you help me file

my out-of-network !
dental claim?

You don't have any open inquiries with our
agents. Once you submit an inquiry you will
be able to chat with an agent here.
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Employees conveniently and e
securely submit benefits
questions through their

mobile device.

Questions answered by the
same dedicated BBG

“ Customer Service Team.
WH

Allows HR more time to K
focus on strategic and i
4,. people-focused initiatives.

A streamlined and simplified
Y -
resource to improve the user

8- experience of benefits. p——
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